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Thailand has been under military rule since the May 2014 coup by the National Council for Peace and Order 
(NCPO). A new constitution, drafted by the military, was adopted in April 2017. The constitution introduced 
measures to limit the power of political parties, while strengthening unelected institutions. Article 265 of the 
2017 constitution provides that the NCPO will stay in power until Thailand elects a new government. All NCPO 
orders will also remain binding until a new elected government cancels those orders. General elections for 
members of parliament (MPs) are scheduled to be held in February 2019, although they have been postponed 
several times. King Maha Vajiralongkorn ascended the throne in late 2016 after his father’s death, although there 
still had not been an official coronation by the end of 2017.

Although there was continuing political tension between the so-called Red Shir ts (supporters of former Prime 
Minister Thaksin Shinawatra) and Yellow Shir ts (who oppose Shinawatra), there were no serious confrontations in 
2017 due to the NCPO’s strict control over political activities. However, in the Deep South, long-standing conflict 
between Buddhist-Thai nationalists and Muslim-Malay separatists has led to nearly 7,000 deaths since 2004, with 
235 in 2017 alone.

Although the new constitution recognizes the right to freedom of expression, political oppression and 
prosecutions of the political opposition continued in 2017 through the use of NCPO orders and Article 44 of 
the 2014 interim constitution, although to a lesser degree than in 2016. “Pro-democracy” academics, activists, 
and politicians continued to be detained in prison or forced to live in exile. Many of these were charged with 
violations of the lèse-majesté law, which criminalizes defamation, insults, and threats of the monarchy. 

Thailand is considered an upper middle-income country. In 2017, it enjoyed 3.9 percent growth, the highest rate 
since 2012—though still the lowest among middle-income Southeast Asian economies—due to strong domestic 
consumption and tourism. As Thailand’s GDP per capita is higher than the regional average, many donors have 
shifted their focus to other countries in the region, such as Cambodia, Laos, Myanmar, and Vietnam.  

Capital: Bangkok 
Population: 68,414,135

GDP per capita (PPP): $17,900
Human Development Index: High (0.755)
Freedom in the World: Not Free (32/100)
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Corruption continues to be a problem. Thailand ranked 96th out of 180 countries in Transparency International’s 
2017 Corruption Perception Index (CPI), with a score of thir ty-seven, a slight improvement from thir ty-five in 
2016. Transparency and accountability of the military government continue to be weak due to the deterioration 
of rights, the lack of checks and balances, and the lack of a political opposition.  

CSO sustainability did not change significantly in 2017, although deterioration was noted in organizational 
capacity. Financial viability and organizational capacity remained the primary challenges facing the CSO sector. 
While CSOs continued to face obstacles to advocacy, there were several successful environmental protection 
initiatives in 2017, such as one that postponed the building of a coal-fired power plant in the Thepa district  
of Songkla. 

The state apparatus continues to have a relatively negative perception of CSOs that is marked by mistrust.  
CSOs that are critical of the state or that work on controversial issues, such as the armed conflict in the 
Deep South, human rights and democracy, and environmental and land disputes, often become targets of state 
surveillance, investigations, or prosecutions. On the other hand, CSOs that work with vulnerable groups including 
women, children, people with disabilities, LGBTI individuals, and the elderly are generally able to cooperate with 
the authorities. 

The CSO sector in Thailand includes a variety of types of organizations including non-governmental organizations 
(NGOs), foundations, associations, clubs, and social enterprises. In addition, government-organized NGOs 
(GONGOs), such as Pracha Rath and Village Public Health Volunteers, operate at national, district, and provincial 
levels. Because different forms of CSOs register with different government bodies, such as the Ministry of Public 
Health and the Ministry of Social Welfare, there is no definitive, unified source of information on the size of the 
sector. However, according to a report by the Ministry of Interior covering the period between October 1, 2016 
and March 31, 2017, there are approximately 27,000 foundations and associations operating in the country. 

LEGAL ENVIRONMENT: 5.1
The legal environment governing CSOs in Thailand 
did not change significantly in 2017 and continues to 
present many barriers to CSOs’ operations. 

While there are still no specific laws regulating the 
sector, the 2017 constitution contains several ar ticles 
that indirectly support the work of CSOs. Under 
these ar ticles, the state is obligated to protect the 
human dignity, rights, liberties, and equality of the 
people; to provide assistance to increase the quality 
of life of children, youth, women, the elderly, persons 
with disabilities, indigent persons, and underprivileged 
persons; and most importantly, to ensure and protect 
the rights of association, expression, and assembly. 
However, other ar ticles hinder the work of CSOs. 
For example, Article 44(2) provides that restrictions 
on liberty can be imposed through the provision of laws enacted for the purpose of maintaining the security of 
the State, public safety, public order, or good morals. In addition, the new constitution maintains the validity of the 
NCPO’s authority and orders until a general election is held; therefore, NCPO orders also continue to obstruct 
the work of CSOs. 

Foundations and associations are still the most common forms of CSOs in Thailand. They register with district 
offices of the Ministry of Interior. Other CSOs choose to register with different government agencies, in part to 
receive funding from these agencies. For example, organizations focused on human rights tend to register with 
the Ministry of Justice (MoJ), while those focused on development tend to register with the Ministry of Social 
Development and Human Security (MSDHS). 

LEGAL ENVIRONMENT IN THAILAND
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An increasing number of CSOs choose to register with the line ministries, as they do not require CSOs to have a 
200,000-baht (about $6,200) bank deposit as the Ministry of Interior does. 

The laws governing registration did not change in 2017, but CSOs report that the registration process was 
easier to complete due to the improved efficiency of state agencies. However, registration can still be difficult for 
many CSOs that are not familiar with the bureaucratic process and often depends on the discretion of individual 
registration officials. For example, in 2017 the Thai Transgender Alliance was denied registration in the Mueang 
Chiang Rai District, but successfully obtained registration in another district. CSOs that are denied registration 
can appeal to the Administrative Court of Thailand.

CSOs in Thailand are not required to register with the government, and many—including many in the Deep 
South—choose not to do so due to unfamiliarity with the process, the 200,000-baht bank deposit requirement, 
and increased risk of government surveillance. Although donors often require registration for grant eligibility, 
unregistered CSOs can still receive funding through sub-grants from registered organizations.

Registered CSOs are required to submit period activity and financial reports to the district offices where  
they are registered. 

In 2017, the Office of the Prime Minister appointed a committee to assist in the development of the Act on the 
Promotion of Public Organizations, which will provide a more concrete definition of CSOs; create an agency 
under MSDHS to provide support to CSOs; and establish a resource fund for CSOs. However, critics of the Act 
argue that CSOs should be meaningfully engaged in its formulation and that its provisions aim to control CSOs 
rather than enable their work. By the end of 2017, the Act remained in the committee formation stage. 

CSOs were subject to significant state harassment in 2017. Since the 2014 coup, military authorities have 
tightened their grip on CSOs working on sensitive issues, such as the Deep South conflict, the environment, 
and democratic reform. While there were no reports during the year of the state shutting down CSOs, some 
organizations—such as the People´s Empowerment Foundation (PEF) and Forum Asia—received official visits 
from authorities to determine if their work is against government policy. In the Deep South, the Army Area 
Commander has dispatched officers to follow staff of several CSOs.  

In addition, the National Security Council (NSC), the National Intelligence Agency (NIA), and the Ministry of 
Foreign Affairs (MoFA) have made efforts to investigate funding to CSOs— especially those engaged in advocacy 
against government policy and implementation—allegedly based on suspected money laundering for political 
parties. However, these investigations did not uncover any evidence of such conduct. As a result, there were 
fewer such investigations in 2017. 

The state tends to suppress dissenting initiatives and many laws have been enacted in the past few years to stifle 
public participation. For example, NCPO Order no. 7/2557 (2014) prohibits political gatherings of more than five 
persons. In 2017, police cracked down on protests against the construction of a coal-fired power plant in Thepa 
village of Songkla Province, arresting sixteen protesters based on this order. 

In January 2017, the Computer Crimes Act (CCA) of 2007 was amended to include new cybercrime offenses 
that can be used to penalize online dissent, such as entering (or knowingly forwarding) false data into a 
computer system that could cause damage to the public, create panic, or cause harm to public infrastructure, 
national security, public security, or economic security. It also expands the investigation and confiscation powers 
of competent officials. Government agencies and state-owned enterprises filed seven lawsuits in 2017 against 
activists and CSOs for violation of several laws, including the CCA, for allegedly spreading false information via 
computer systems. In the most notable case, the Electricity Generating Authority of Thailand (EGAT)  
filed defamation lawsuits against the groups that protested against the construction of a coal-fired power  
plant in Thepa. 

During a meeting of the UN General Assembly in New York in July 2016, the NCPO announced an end to 
military trials against civilians. While no new cases against civilians were filed in military court in 2017, the military 
court proceeded with trials against civilians whose cases were filed before the announcement.  

Fundations and associations are subject to the corporate income tax on profits from sales and rent, while income 
from donations and grants is not taxed. 
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However, CSOs usually do not file tax payments, and the tax authority rarely pursues them for investigation. 
Notwithstanding, there have been cases of CSOs, such as ThaiHealth and its grantees, being subject to 
retrospective investigations. CSOs are able to freely accept foreign funding and engage in economic activities. 

CSOs based in Bangkok and other cities such as Chiang Mai, Songkla, and Ubonratchathani have reasonable 
access to legal services to resolve disputes, while CSOs working in smaller and remote provinces struggle to 
access quality legal services. Smaller provinces have few, if any, law firms that focus on social causes, such as 
human rights or the environment, let alone CSO matters. Furthermore, CSOs in remote areas generally do not 
have the financial resources to access the legal services available in larger provinces or Bangkok.  

ORGANIZATIONAL CAPACITY: 4.1
Organizational capacity in the sector declined slightly in 2017 as the lack of financial sustainability has forced  
Thai CSOs to dedicate more time and resources to fundraising than building their organizational capacities.  
The lack of sustained funding also makes it difficult for many CSOs to develop long-term strategies.  
Moreover, many organizations struggle to raise funds to cover their institutional costs, such as salaries and 
professional development. Despite the difficult operating environment for CSOs, however, many have managed to 
sustain their work and even made significant progress 
in their areas of focus. 

Many CSOs were formed by people seeking to 
address the problems facing distinct constituencies, 
such as drug users, sex workers, LGBTI individuals, 
people with HIV/AIDS, and those affected by 
government-supported development projects. These 
organizations regularly organize general meetings 
for their constituents and beneficiaries to exchange 
information on current developments, as well as ideas, 
needs, and interests, which helps them to elaborate 
their work plans.

CSOs generally have clear missions and beneficiaries 
that they describe in their project proposals. Only a 
small portion of CSOs—generally only those that are 
larger, well-managed, and financially sustainable—have 
strategic plans. Those that have such plans generally try to adhere to them, but because CSOs often rely on 
donor funding for survival, they sometimes adjust their policies and programs in response to funders’ preferences. 

International organizations, which often receive large grants, generally are able to retain staff, while  
domestic CSOs face severe financial challenges and therefore find it difficult to retain their employees.  
As these organizations are continually integrating new volunteers and staff members, they struggle to maintain 
their effectiveness. 

Some organizations have developed policies for volunteers, but volunteer contributions are generally  
limited. Volunteerism is uncommon among Thai people due to the financial limitations of the population. 
Customarily, Thai volunteers are provided stipends. Therefore, most volunteers are foreigners, many of whom are 
inexperienced and do not speak the local languages. Local organizations often lack the staff to supervise them. 

A few organizations—particularly those connected to international organizations and whose work is well-
recognized and aligned with donor interests—have clear divisions of duties and responsibilities. However, most 
small domestic CSOs lack well-defined organizational structures as they have limited staff or other resources. 
Staff members often hold multiple positions and have a wide range of responsibilities. 

The level of engagement of executive committees (boards of directors) varies according to the size and structure 
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of organizations. Most CSOs organize annual meetings of their executive committees. For larger organizations 
with more established management structures and bigger staff, executive committees convene to develop short-
and-long-term organizational strategies and focus on overall management and fundraising. For smaller entities 
with simpler organizational structures, limited funding, and few personnel, the executive and advisory committees 
focus on expanding the organization’s networks in order to garner cooperation and support from other 
organizations. There were no reported cases of conflicts of interest in 2017.

In 2017, CSOs in the Deep South made very limited progress in developing their organizational capacities due 
to funding constraints. They tend to lack long-term strategies given their financial instability, and their staff often 
work without salaries. Operations are often ineffective, as their work is not sufficiently targeted and their media 
skills are limited. 

CSOs generally have access to affordable Internet services and utilize information and communications 
technology (ICT) to some extent in their work. While larger CSOs can access modern computers and other 
office equipment, small CSOs often are unable to afford modern computers and therefore rely on smartphones 
to access the Internet. Communication through texting applications like LINE and WhatsApp is common, even 
for those living in remote provinces. However, CSOs’ ability to use social media platforms is somewhat limited 
and they struggle to present data and information effectively. State monitoring of social media is also a particular 
concern for CSOs working on national security-related issues such as conflict in the Deep South, or government-
backed megaprojects. 

FINANCIAL VIABILITY: 5.1
Domestic CSOs continue to encounter problems with their financial viability. 

Although reliable data is unavailable, CSO experts believe that foreign funding to Thailand, including state-to-state aid, 
decreased in 2017. Since Thailand is considered an upper-middle income country and has graduated from USAID 
assistance, Thai CSOs have limited access to foreign funding. In 2017, the European Union (EU), as well as embassies of 
the United States, the United Kingdom, and other countries, notified CSOs that Thailand and Thai CSOs would receive 

less funding during the year for various reasons such 
as economic hardship, the refugee crisis in Europe, 
and changes to foreign policy. CSOs found that the 
projects funded by donors in 2017 were smaller and 
for shorter periods of time. 

Often, donor support is limited to international CSOs 
and a few well-structured domestic organizations with 
a wide array of contacts and the advanced English 
language skills needed to write competitive proposals. 
Such CSOs then provide sub-grants to CSOs in the 
provinces. Funders are selective about the types of 
projects they are willing to support with their limited 
funding. For example, foreign embassies, which often 
offer small grants for one-year projects, do not regard 
political issues as a priority, despite the potential 
impact such support might offer to women, LGBTI 

empowerment, and sustainable development.

Government agencies remain the largest funders of CSOs in Thailand, with funds distributed largely through ThaiHealth 
and the Community Organizations Development Institute (CODI). ThaiHealth was subject to investigation in 2016 
by the Office of the Auditor General because of suspicions that it had channeled funding to activities supporting 
opposition political parties. As a result of the financial investigation, the government suspended ThaiHealth’s ability to 
make grants, but this suspension was lifted later in 2016, and ThaiHealth was able to resume grant-making in 2017. 
According to the ThaiHealth Budget Announcement Report in 2017, the total budget for project support was 4.781 
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billion baht ($146.2 million). However, the report did not indicate how much was granted to CSOs and how much was 
spent directly by ThaiHealth. In 2017, ThaiHealth also offered grantees capacity-building assistance in long-term strategic 
planning to access sustainable funding sources. CODI is a public organization that aims to support and coordinate the 
development of community organizations and civil groups. In 2017, CODI allocated 1.493 billion baht ($45.6 million) 
in support for community projects, compared to 900 million baht ($27.5 million) in 2016. In addition to ThaiHealth 
and CODI, local CSOs receive provincial government funds and local administrative funds. Pracha Rath, a GONGO, 
promotes economic development through the allocation of funding to other GONGOs in villages and communities 
throughout the country. 

In 2017, the Southern Border Provinces Administration Center (SBPAC), the main governmental agency responsible for 
policy implementation and budget management of Thailand’s Deep South, distributed 50 million baht (approximately 
$1.5 million) among CSOs and Pracha Rath organizations working in this conflict-affected area. This fund generated 
great controversy among CSOs, as they worried that their work would be manipulated by the government and 
undermine their legitimacy as independent CSOs. 

CSOs struggle to raise funds from the public. Due to Thai cultural norms, people would rather donate to temples than 
CSOs. However, there are some instances of individual philanthropy to CSOs. For example, Thepa villagers garnered 
widespread sympathy for their campaign against the construction of a coal-fired power plant, raising 800,000 baht 
(about $24,000) in a single day to bail out sixteen leaders who were arrested. 

Corporate philanthropy in Thailand has gained popularity in recent years, as more companies have engaged in 
corporate social responsibility (CSR). However, CSOs are not significantly engaged in this work; rather, companies 
implement CSR projects themselves. The few CSOs that benefit from corporate philanthropy are generally groups that 
support children, people with disabilities, education, and medical institutions. For example, Duang Prateep Foundation 
receives money from a number of corporations, such as the Stock Exchange of Thailand and Kiatnakin Bank, to lift the 
living standards of children in poor urban communities in Bangkok.  

Some organizations try to generate their own income. For example, the Service Workers IN Group Foundation 
(SWING) sells traditional Thai food to raise funds for their work to support sex workers.

Development agencies such as the World Bank, USAID, and the EU have provided a significant amount of funding to 
the Deep South, though many CSOs lack the capacity to access these funds. The Thai diaspora also provides funds to 
the Deep South. For example, Tom Yum Kung restaurants in Malaysia, most of which are owned by Muslim Thai citizens, 
have donation boxes to support organizations working in Thailand’s Deep South. 

In general, CSOs are committed to transparent accounting in order to meet donor and government requirements. 
Registered CSOs must complete and submit annual reports with financial statements to each government agency 
with which they are registered. Smaller unregistered CSOs might produce annual reports in case they want to submit 
project proposals to donors in the future. 

ADVOCACY: 4.8
Advocacy did not change significantly in 2017. CSOs in Thailand continue to face significant challenges to engaging 
in effective advocacy. CSOs refuse to collaborate with the NCPO on policy advocacy, citing its lack of legitimacy. 
At the same time, the NCPO government is generally uninterested in the input of CSOs. 

Given the lack of opportunities to directly advocate to and influence the NCPO government, CSOs advocate 
through international mechanisms such as the Universal Periodic Review (UPR) and by submitting shadow 
reports to UN treaty bodies. These efforts had some impact in 2017 as the Thai government star ted to 
implement the UPR’s recommendations that were issued in May 2016. For example, in 2017 the state 
completed its implementation plan and included CSOs in the selection committee of the National Human Rights 
Commission (NHRC), as recommended by the UPR. However, core members of the Cross Cultural Foundation 
and the Duay Jai Group were accused by the military of criminal defamation because of their involvement in 
2016 in preparing a joint shadow report on torture in Thailand to the Committee Against Torture. 
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Following widespread advocacy by Thai and foreign human rights organizations, this case was withdrawn in 
October 2017.

In 2017, several laws were passed with little or no public participation in the decision-making process.  
For example, before it was passed into law, the draft National Park Act, which would affect residents of the area 
of the proposed park, was posted online for public comment for only fifteen days and few people knew about 

the opportunity. The National Strategy Act, which will 
govern the country’s development agenda for the next 
twenty years, was treated similarly. Few people knew 
about the fifteen-day period to comment on the draft 
Act online, and only eight comments were received. 

Despite these challenges, CSOs had some advocacy 
successes in 2017. For example, a network of 
residents from the districts of Songkla and Pattani—
alongside the Southernmost People’s Network of 
Community Rights and Environment Safeguards for 
Peace (Permatamas) and other human rights and 
environmental activists—had continuously campaigned 
against the construction of a coal-fired power plant 
in Thepa village of Songkla Province since the plan 
was released in 2015. The campaign culminated in 

November 2017, when fifty members of the Songkla-Pattani residents network staged an almost fifty-mile march 
from Thepa district to Songkla city to meet Prime Minister Prayuth Chan-o-cha. Police reportedly intimidated 
the march participants, resulting in violence and ultimately the shutdown of the march. Sixteen participants 
were arrested for alleged assault on government officers, and more charges followed. The incident attracted 
widespread public attention to the construction of the power plant. As a result, in early 2018, the Cabinet 
decided to postpone the construction for another three years in order to conduct a new environmental impact 
study, as a previous study was criticized as unreliable  
and biased. 

In the provinces, CSOs and local authorities directly collaborate, and there are several channels of open 
communication. For example, the Council of Community Organizations organized several meetings at the district 
and sub-district levels to identify local problems and submitted proposals to the local administrative offices’ annual 
work plans. 

Lobbying is difficult as all political mechanisms have been suspended. CSOs have no access to the National 
Legislative Assembly members appointed by the NCPO. Organizations working at the local level generally lack 
the capacity to lobby. 

In the Deep South, CSO policy advocacy and collaboration with state agencies are limited. Individuals and 
organizations from Bangkok occasionally visit to discuss controversial issues, but do not contribute to long-term 
policy advocacy. 

Some CSO representatives sit on the board that is drafting the Act on the Promotion of Public Organizations; 
however, CSOs are concerned that this legislation will be used to improperly control CSOs and believe that the 
drafting process needs to be more open, with wider civil society input beyond the few CSO representatives on 
the board.
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SERVICE PROVISION: 4.4
CSO service provision did not change significantly in 2017. CSO services cover a range of social and human 
rights issues, in both cities and rural areas. For example, CSOs provide legal services, advocacy training, online 
services, and assistance to local CSOs for obtaining small grants. In 2017, Togetherness for Equality and Action 
(TEA House Group) established an online data hub for petitions related to LGBTI rights violations. Only a few 
organizations provide economic empowerment services. For example, the Informal Workers Network provides 
consultations—including on product development, packaging, and market needs assessments—to community-
based enterprises and networks, such as a network of homemakers who make soaps in the Klong Toey ghetto.

Generally, CSO services respond to community problems, such as child abuse, domestic violence, public health, 
and poverty. However, CSO services are insufficient to address the full scale of community needs. For example, 
despite its importance to local communities, CSOs are unable to meaningfully address economic well-being due 
to a lack of donor interest and financial support. 

In the Deep South, priority needs of the local 
community include safety, security, and justice,  
but these cannot be provided solely by CSOs.  
Thus, CSOs have adopted a supportive role covering 
issues such as legal advice, legal representation,  
and knowledge dissemination on related topics,  
such as relevant security laws and regulations, 
international humanitarian laws, and the status of 
ongoing peace talks. CSOs also organize seminars  
and meetings for local communities to voice their 
opinions and concerns. 

Although many CSOs continue to struggle with cost 
recovery, a few have developed social enterprises in 
order to become self-reliant. For example, AWARD 
organizes trips for Burmese migrant workers to visit 
temples during the weekend. Some CSOs also provide services to government agencies in order to generate 
income. For example, Prachatai, an independent online news agency, offers facilitation and mediation services for 
workshops organized by government agencies.  

The state still views CSOs as its adversaries. While CSOs attempt to cooperate with the state in order to 
expand service provision, many officials fill out paperwork for such efforts but do not meaningfully integrate their 
work with that of CSOs in the community.

SECTORAL INFRASTRUCTURE: 4.7
The infrastructure supporting the CSO sector did not change significantly in 2017, although many new coalitions 
were formed.   

The Center for Civil Society and Non-Profit Management (CSNM) offers structured training to CSOs, but is 
generally inaccessible geographically or financially for most CSOs.  Some other institutions—like ThaiHealth, the 
Peace Resource Center (PRC), and Local Development Institute (LDI) in the Deep South—provide funds to local 
CSOs, as well as some project-based capacity building. 

CSOs can use the website ThaiNGO to find employees. About 100 new job announcements are posted on this 
site each month, garnering thousands of visits to the job announcements page each day. 
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CSOs create networks with other groups working on related issues, some of which aim to solve various policy 
issues. For example, the People’s Movement for a Just Society (P-Move), a coalition of nine networks, organized 
rallies in front of several ministries in 2017 to demand information on the progress of actions to address poverty. 
P-Move has also mobilized those impacted by government development projects to demonstrate outside of 
relevant ministry offices to demand responses to requests they have made to these ministries. 

The People’s Exchange Program, organized annually by PEF, continued to cover cross-cutting issues and offer 
grassroots CSOs working in various issues—including LGBTI, women’s empowerment, minorities, youth, and 
peace building—the opportunity to share experiences and good practices in 2017. PEF also enables grassroots 
networks to participate in the Civil Society Conference of the Association of Southeast Asian Nations (ASEAN), 
which fosters solidarity with the ASEAN People’s Forum and promotes support for advocacy by ASEAN  
civil society. 

In 2017, the Thai Fund Foundation and Chiang  
Rai Self-Management Province project star ted an 
initiative to create locally managed provincial funds 
financed by local business executives in each province. 
CSOs advocated for the creation of such funds in 
their provinces that they can tap into. However, such 
funds for CSOs had not been created by the end of 
the year. 

Foreign donors provide training in a wide range of 
areas, including communication skills, gender diversity, 
and capacity building for regional networks. Much of 
the training is focused on ensuring that organizations 
receiving funding are capable of complying with 
donor regulations. However, there is still a need for 

specialized training, particularly in areas such as project proposal writing, community analysis, digital security, 
and management skills. Many CSOs also need language courses, particularly in English. Institutions such as 
Chulalongkorn University  
offer online classes, but access is still limited. In the south, foreign organizations have begun to support capacity-
building efforts. 

There were some examples of intersectoral partnerships in Thailand in 2017. For example, CSOs monitoring the 
implementation of UPR recommendations organized meetings with MSDHS, while those composing the annual 
report of the Asian NGO Network on National Human Rights Institutions (ANNI) consulted with the National 
Human Rights Institution. These CSOs also worked in cooperation with media agencies such as Prachatai.    

PUBLIC IMAGE: 4.9
CSOs’ public image did not change significantly in 2017. CSOs—especially those working on sensitive issues—still 
face numerous obstacles to developing a positive public image, including the repressive political climate, limited 
press freedom, minimal connections to government, and negative stereotypes. 

In 2017, the junta government continued to control the press under NCPO Orders 97/2557 and 103/2557, 
which prohibit criticism made with “malice” and “false information” that “aim to discredit” the NCPO. The 
government temporarily shut down media outlets, such as Voice TV, while other media engaged in self-censorship 
to avoid prosecution. The mainstream media ignores many issues raised by local communities, such as campaigns 
against the business sector or forced disappearances in the Deep South, because they do not wish to oppose  
the government.  
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The state has become increasingly selective about which CSOs to work with. CSOs and media working on 
more sensitive issues, such as political prisoners, government transparency, torture of human rights defenders, 
and missing persons, are subject to more surveillance, tighter control, and allegations of advancing foreign 
agendas simply because international donors support their missions. For example, Prachatai has been subject 
to accusations of being traitors for receiving funding from the National Endowment for Democracy, allegedly 
to ruin Thailand’s reputation by criticizing government actions or exposing alleged corruption. However, there 
are national figures—including the former Prime Minister Annan Panyarachun, prominent Buddhist leader Suluck 
Sivaraksa, and Thai politician Kraisak Choonavan—who understand the work of CSOs and advocate for them to 
high-level officials. 

The public has a negative view of CSOs, with many 
believing that they are backward thinking and anti-
development. For example, the media often shows 
CSOs protesting against development projects 
such as the power plant in Thepa. Public opinion 
is heavily influenced by the state and mainstream 
media; therefore, many people believe that CSOs are 
troublemakers that receive foreign funding to “destroy” 
the country. Aside from people and communities 
whose rights were affected by the state or businesses, 
the public is largely unaware of the roles of CSOs, 
including in the promotion of human rights.    

The business sector has a weak relationship with CSOs 
because CSOs often help communities victimized by 
for-profit projects.  

Limited information about CSO activities reaches the public, as CSOs lack public relations skills and seldom 
engage the media. However, some CSOs maintain databases of potential media contacts and often work with 
TV-TPBS’s Citizen Reporters. With the emergence of social media, especially Facebook, CSOs have opportunities 
to develop their public relations. However, CSOs—especially those in the Deep South—still do not use social 
media tools effectively and primarily circulate information among their own networks. Furthermore, CSOs were 
reluctant to use social media to voice critical opinions of government as government agencies, especially the 
military authority, widely used the 2017 CCA to silence online criticism of the government.

Few CSOs publish annual reports because they do not have the capacity of funds to write or publish them.  
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